
  

Information needed for VCAT’s decision 
 

 
  

What is important about their accommodation?   

You may want to think about where they like to live, are they happy where they’re living, what 
they like or dislike about their accommodation and where they would like to live if they move one 
day.  

 
  

What is important to them for daily living?  

You may want to think about what help and support they currently use, what help and support 
they would like and what support they may need in future. Examples may include food delivery, 
house cleaning or other services.  

 
  

What is important about their relationships?  

You may want to think about who the most important people are in their life, if they have close 
friends or family who support them, if there is anyone they would like to see more and if there is 
anyone they don’t want to see. You may want to consider if they would like to meet new people 
and form new relationships. 
 

  

What is important to them about their medical treatment?  

You may want to think about if there is someone who helps them get medical care, where they 
like to go for medical care and if there is anything they don’t like about their medical care.   

 
  

What is important about their income and expenses?  

You may want to think about what they want to spend their money on, how much they like to save 
and if they have any financial goals or plans.  

  
What else is important to them?  

You may want to think about if have a pet, what activities or hobbies they enjoy, if they have any 
cultural, religious, or spiritual traditions or practices, or if there is any information they don’t want 
to be shared.  

 
Contact VCAT   

      

www.vcat.vic.gov.au        
Email  
humanrights@vcat.vic.gov.au  
  

Phone  
1300 01 8228  
(1300 01 VCAT)  

In person  
Ground Floor  
55 King Street  
Melbourne VIC 3000  

Mail   
GPO Box 5408  
Melbourne  VIC 3001    

 
   

  
  


